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Chapter 1: Study Questions
Type your answers to the following questions—handwritten work will not be accepted. Staple all work.
Due date:

1. What is the ideal group size? Why? Give examples.
2. What are the Basic types of groups and the types of Work Groups? Describe each.
3. List and describe the 6 advantages of working in groups.
4. What are three disadvantages of working in groups?

5. Define synergy.
6. What are the nine group dialectics tensions that help groups work effectively? Describe each.

Chapter 2: Study Questions
1. List and describe the Tuckman’s five stages of group development.
2. List and describe the 8 characteristics of effective groups.
3. What is a hidden agenda? How does it affect group work?

4. Describe each of the types of norms.

5. What method is best used to deal with a disruptive member? Describe each of the strategies.

6. What is primary and secondary tension? Describe each. How can you resolve each of these types of tensions?

