Configure Outlook to use RPC over HTTP

Minimum System Requirements:

· Microsoft Windows XP Service Pack 2

· Microsoft Outlook 2003 – SP1 preferred

· Steps:

· Open Control Panel

· Double-click on the Mail icon

· Click Show Profiles

· Click Add

· In the Profile Name box, type a name for this profile, and then click OK

· Click Add a new e-mail account, and then click Next

· Click Microsoft Exchange Server, and then click Next
· In the Microsoft Exchange Server box, type “mail.smccd.net” If you’ve never added an outlook connection on your computer before, you cannot just put in mail.smccd.net into the home server field.  You must know what your home server is and fill it in manually.  IE: exchange3.smccd.net (District/Canada) or Exchange2.smccd.net (Skyline/CSM)  

· Click to select the Use Cached Exchange Mode check-box

· In the User Name box, type your username (your name before the @smccd.net)

· Click More Settings (Do not click on Check Name)

· Click on the Connection tab.

· Select the Connect to my Exchange mailbox using HTTP check box 

· Click Exchange Proxy Settings

· In the Use this URL to connect to my proxy…, enter “mail.smccd.net” 

· Select the Connect using SSL only check box.

· As an optional step, you can configure Outlook 2003 to connect to your Exchange server using RPC over HTTP by default by selecting the check box next to On fast networks, connect to Exchange using HTTP first, and then connect using TCP/IP

· In the drop down menu Proxy authentication settings select Basic Authentication

· Click OK out of the configuration screen

· Click Next, then click Finish
· Select “Tools” then “Options” then “Mail Setup” and click on Send/Receive. Change settings to Send & Receive every 1 minute. (This applies to both the “All Accounts” section and the “offline” section.

Note: You can type your email address username@smccd.net in the logon prompt.

