The concept of Informational Interviewing will be introduced and explained below, as it
relates to making career choices. First, however, let us look at career/life planning.
Career/life planning is a process, not a single decision or event. Statistics show that -
people follow at least four career paths in their lifetime. If you view career decision
making as a process rather than an event, job ;

less stressful, Viewing it as a process elimina
'right' or 'wrong' decision. Career .

: er path. Decit

mind. Thus, the concept reer planning really frees us from the anxiety tha
surround the job hunting and decision ‘making mentality "this is a one-shot deal; I'd
better make the right decision.” S AU RO DI
Obviously it is easier to make plans for your future after you have looked within yo
and evaluated your personal skills, needs, values, and dreams as they relate
world. ‘you have evaluated what is important to you then you need information
about the career world 'out there'. This handout: intended to help you do just that.
You can best make career choices when you explore varied job options, career duti
responsibilities, etc. Your local Career Center . libr : he ba
training, salaries, and job outlook for hundreds of job options. Rea '
will make you more aware of the world of work. However, it is valuable to suppleme
this printed information by conducting informational interviews.
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nterviewing process is some
, . No matter what the name, the purpo
information on interesting careers from ‘people )
professional  field to help you in narrowing your - career - choices. Info
interviewing allows you to personally research a job, the people in a field,
and ultimately, find out if you are suited for such a career. Keep in mind that ]
Informational interview is not enough. You need to conduct many ‘interviews to get a
clear picture of a career field under observation.. .. . B
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Setting up an interview with the right person is the first step to networking. If you need
names of people to begin this process, ask the nearest Career Center or employment

office for leads. Do not overtook the yellow pages in the phone book as a ‘valuable
source of contacts and companies. Having made your choic

and acquired some contacts you are now ready to set up our hrst int
drop in on anyona unless you want a cold reception. By calling for an ap)

contact person will see you as an organized, responsible person who is considerate of
the interviewer's time. * R R AE T R s
Before you call. You should go over in your mind and perhaps on paper what you want -
to say on the phone. ' Vo e e .



BE PREPARED;

shufﬂlng,
back to wo T

mformatlon 'thh me etc ! Do‘ not forget to,ask fOr names of other contacts m |
thrs fi eld Thank your contact and take your leave. , ‘

F.LLOW UP

Be sure to follow- -up- mtervrews wrth a wntten thank you Thrs rs an rmportant

part of networkmg, because it reinforces your visit and gives you exposure to ',
| the future, you may need to use your contacts -

for ]ob huntmg purposes Perhaps if you decide to seek employment in this field,
your contacts ,may be avarlable to crmque your resume So don’t dose any doors f

behind you.

FINAL ADVICE: o
Final advice is to enjoy yourself! Believe it or not people live through the

and: many Iearn to enJoy the'powe t'mformatronal rntervrewm

be fu!f‘ lhng to mvesttgate your career fantasres As you become skil ed ST
networking you begin to enjoy the chance to gather information that will
promote career decisions. Informational interviewing is an investment in your =
career future The time you spend exp!oring will pay off as you expand your
edition of chhard Bolles' book. What Color is Your Parachute? Career Center

staff can ass:st you in’ f“ ndmg thrs and other helpfu! books o

"HeHo My name rs John Smrth and I’m mterested m -exploring the fi eld of _ .1
understand that your firm is involved in this, and I would like to talk to you or
another member of your staff/ﬁrm about the field. Do you have a time that this
would be possible?” :

The person may be reluctant or say, "We have no Job opemngs at thrs time." If
so, explain that you are not looking for a job. Stress that you are in the process



of career exploration and researching this particular field by saying: ,
"I'm investigating various career areas so that I can get a realistic view of the
local job market or career potential in this field.” R

When an appointment is set thank them and re-establish the date and time of
your meeting: L o
“Thank you Mr. X. I look forward to seeing you Friday at 2 o'clock! May I have
directions to your office?” . ‘ o

ONSTOASK:
Keep in mind that practice will be the key to. handling this smoothly and
confidently. If you can not make the appointment be sure to call and cancel. You
want to leave the best impression you can. Someday you may want to use them

again as a contact or resource. When ‘you interview a specific person, it is
essential that you prepare questions to be answered. We suggest that you write
them down, as this will save time and ensure that you cover all areas of concern.
Here are some suggested questions:

Informational Interviewing

What is your job title?

How long have you been in this position?

How did you get started in this type of work?

Would you describe your present job responsibilities and duties?

How would you spend a typical day?

What type of training or education did you receive for this position?

What do you like most about your job? What do you like least?

What do you think are some important things that someone going into

this field should know about?

9. Does this type of work have a good future?

10.What future goals do you have?

11.Did any of your past jobs prepare you for this one?

12.What kinds of courses did you need in college to prepare you for this job?

13.How important was college in helping obtain this job?

14.What has contributed to your career success up to the present?

15.What are some of the problems you have encountered on your job? How
have you resolved them?

16.In what way has your present job prepared you for greater
responsibilities?

17.How did you choose your profession?
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