SKYLINE COLLEGE

GRIEVANCE AND APPEALS PROCEDURE

Process for general complaints:
-Grade
-Academic policy

(Excluding; discipline, sexual harassment, and discrimination)

Before inititating formal
appeal procedures, the
student shall attempt to
resolve the dispute
informally with the
appropriate staff member
at the point of initial
decision.

.

At any time during the
progress of the formal
procedure outlined
below, informal
resolution of the

GRIEVANCE
Informal

PROFESSOR/
STAFF MEMBER

v

DIVISION DEAN
Attempts to resolve the dispute at the informal
level.

Normally provides a written notice of his/her
decision within 10 working days of the receipt of
the student's written grievance.

Apprise student of his/her right to file an appeal.

appeal

Are you satisfied with the

problem may be sought Formal resolution?
by mutual agreement
No No
HEARING OFFICER HEARING BOARD
(Dean, A & R) Academic Review Committee
Reviews the appeal reviews the appeal.
HaPpy Normally renders its decision within 10 Normally renders its decision within 10
w.|tl.1 working days of receipt of the student's working days of receipt of the students
decision written appeal. written appeal.

appeal

Happy with
decision

Happy with
decision

y

VICE PRESIDENT of

STUDENT SERVICES or INSTRUCTIONS
Provides a hearing and/or reviews the appeal.

Normally provides a written notice of his/her decision
within 10 working days of the review of the student's
appeal.

appeal

PRESIDENT
Provides a hearing if requested and/or
reviews the appeal.

Normally provides a written notice of his/
her decision within 10 days of the review of
the student's appeal.

appeal v

CHANCELLOR
Reviews investigation

appeal '

BOARD
Reviews investigation

Happy
with
decision



