
SKYLIN E CO LLEG E

GR IEVANC E AN D APPEALS PR OC ED UR E
P roce ss for gene ral com plaints:

     -  G rad e

     -  A cad em ic  polic y
(E xcluding; discipl ine, sexual harassment, and discrimination)

GR IEVAN CE

P RO FE SS O R/

S TA FF M E MB E R

DIV IS ION  DE AN
Attempts to resolve the dispute at the informal

level .

Normally provides  a written notice of his/her
decis ion w ithin 10 work ing days  of the receipt of

the s tudent's written grievance.

A pprise student of his /her right to fi le an appeal.

H EAR IN G O FFICE R
(Dean, A & R)

Reviews the appeal

Norm ally  renders  its  decision w ithin 10
work ing days  of receipt of the student's

written appeal.

H EA RIN G BO ARD
Academic  Rev iew Committee

reviews the appeal.

Normally renders  its dec is ion w ithin 10
working days of receipt of the students

written appeal.

Are you satisfied w ith  the
resolution?

VIC E PR E SID ENT of

S TU DE N T SER V IC E S o r IN S TR UC TION S
P rovides a hearing and/ or rev iews the appeal.

Normally provides  a written notice of his /her dec ision
within 10 working days of the review of the student's

appeal.

P R ESID EN T
P rovides a hearing if requested and/or

reviews the appeal.

Normally provides  a written notice of his /
her dec is ion within 10 days  of the rev iew of

the student's  appeal.

CH AN CE LL OR
Rev iews investigat ion

B OAR D
Rev iews investigat ion

appeal

appeal

appeal

appeal

appeal

Informal

B efore ini titating formal
appeal procedures, the
s tudent shall  attempt to
resolve the dispute
informal ly with t he
appropriate staff member
at t he point of init ial
dec is ion.

Formal

A t any time during the
progress of the formal
procedure outl ined
below, informal
resolution of the
problem may be sought
by  mutual agreement

N o N o

Yes GR IEVA N CE
EN DS

G RIEVAN C E
EN D SHappy

with
dec ision

GR IEVA NC E
END S Happy

with
decision

GR IEVA N CE

EN DS

Happy with
decision

GR IEVA N CE
EN DS

Happy with
decision


