
SKYLIN E C OLLEG E

G RIEVAN CE A ND  APPEALS PR OC EDU RE
P roc ess  for gen eral com pla ints:

     - Gra de

     - Aca dem ic polic y
(Excluding; discipline, sexual harassm ent,  disc rimination
  and personnel matters)

P RO FE SSO R /

ST AFF M EM BER

D IV IS IO N D EA N / SU PER V IS O R
Attempts  to resolve the dispute at the informal

level.

Normally prov ides a wri tten notice of  his/her
decision within 10 working days of the receipt of

the student's  written grievance.

Apprise student of his /her r ight to fi le an appeal
in writing within 5 work ing days .

HEAR IN G O FFICER
(Dean, A & R)

Reviews th e appeal  in co nsultation  w ith
the appropriate faculty.

Normally renders i ts decision within 10
work ing days  of receipt of the s tudent's

written appeal.

HEAR ING  B OAR D
Academic  Policy A ppeals Commit tee

reviews the appeal.

Normally renders i ts decision within 10
working days  of rec eipt of the s tudent s

written appeal.

Ar e yo u satisfied  with the
r esolu tion?

V ICE PRES ID E N T of

S TU D EN T S ERVIC ES  or INS TR U CT IO NS
Prov ides a hearing and/or reviews the appeal.

Normal ly  provides a writ ten notice of his/her dec is ion
within 10 work ing days  of the review of the s tudent's

appeal.

PR E SID E NT
Prov ides a hearing if requested and/or

reviews the appeal.

Norm al ly  provides a writ ten notice of his/
her decision w ithin 10 days of the review of

the s tudent's appeal.

C HA NC E LLOR
Reviews investigation

B OA RD
Reviews investigation

appeal

appeal

appeal

appeal

appeal

In form a l

Le vel

Before inititating form al
appeal procedures, the
student shall attem pt to
resolve the dispute
informally with the
appropriate staff member
at the point of initial
dec ision.

Fo rm al

Le ve l

B egins

At any time during the
progress of the formal
procedure outlined
below, informal
resolution of the
problem  m ay be sought
by mutual agreement

Yes GRIEVAN C E
EN D S

Satis fied
with

decis ion

GR IEVA N CE
EN DS Satisfied

with
dec ision

GR IEVA NC E

END S

S atisfied with
dec is ion

G RIE VANC E

No

GR IEVA NC E
END S

S at isfied with
dec is ion


